Town of Mountain Village
Community Development Department

DEPARTMENT OF BUILDING SAFETY

Home Owner Alert

FROM: Chadley Root, CBO {/f;i.z/(fp

SUBJECT: Heatway Entran 11 Radiant Heating Hose, Twintran,
Nytrace, Entran II Trace, Entran I Wire, Entran 2, Entran 2 Trace
and Entran 2 Wire.

DATE: September 24, 2009

Attention Home Owners and Contractors:

It has come to the attention of The Department of Building Safety that on
November 19, 2009 the rights for home owners to a payment from the
settlement fund will expire on the Heatway Entan 11 please read the attached
information as this product was used in the Region. As many Contractors
and Plumbers are aware there have been significant failures of this radiant
heating system. The product is a defective orange rubber heating hose made
by Good Year and bearing the Heatway Systems name. Testing has
demonstrated that this hose is defective and will fail costing the homeowner
a significant amount of money in property damage and to replace the system.
Please read over the attached information if you have any one of the faulty
systems installed. The attached info will also tell you how you can file a
claim to receive compensation.

If you have any question please feel free to give me a call at 970-729-3439.



What products are coverad? 4_5 seftternent covors Entran I,
Twintran, Nytrace, Entran Il Trace, Entran W Wire, Entran 2,
Entran 2 Trace, and Entran 2 Wire.

THINGSTO KNOW:

How much money will my customers get? # they own a home
with any of these producls, your cuslomess are very likaly
entitled to monay fram the setllement. The amaourd thay are
ontitled 1o will be calcukMed based on the type of instaitation
they have. Your customers’ “Maximum Claim™ is arrived at by
multinlying the square tootage of the Entran installation by the
roimbirsemant tate. This is how it works:

In-Sfab: $75. 10 per square oot

Thin-Set: $56.00 per soquore oot

Staple-Up with Finished Ceiling: $38.40 per square oot
Staple-Up Exposed: $17.50 per square foot

Snowmeit: $38.40 por square foot

Bascboard: $6.40 per sguare foot

Let's say one of your customers has a two-slary 2.000 square
foot house, whero the first floor is heated by Entran installed in-
siab, and the second floor is heated by Entran installed beneath
a finished ceiling. Thoir maimum claitm would be $113,500
{§75,100 1ot the in-glaty installation plus 338,400 for the staple-
up insiafiation).

All right, but can he really expect 10 gel his “maximum
claim?" Not all of if. and for two reasons:

First, the amount of his payments is dependent on how
damaged the customer's Entran system is. The selllement puts
owners into three categories. Those in Category | have or had
less severe property damage. sueh as leaks af conneclions,
corrosion or damage 1o the botler of other parts, eleiments or
components of the heating system or damage to the
surrounding structure. Those in Category H have or had sarious
failures of their hoating system. such as major waler darmage,
and in-ling breaks causing property damage. Category It also
includes people who have replaced their system in whole of in
pad, prior 1o Novernber 19, 2008 hecause of the types of
problems discussed above. Category il includes alt those
people who have not yet qualified lor Category Hor H. Your
customer can change categories it his system degrades atter he
makes a ctaim but beiore the Novambor 19, 2009 deadline. It it
dons degrade, hell have to file a new claim $o we know about it

1 your customer's __._ms__m_._o: talls into Category |, his FIRST
payment will be 10.2% of his Maximum Claim. 1 your
custamer’s _32...__:.5: falls into O.:aqu 1, his FIRST ?_<.=o=_
will be 26.3% ot his Maximum Clado, ([ your cuslomer's
instadlation Iafs into Om_ﬂmoé 1, his ERST paymenl witl boe
5.1% of lus Maximum Clevirn.

But again, this is anly the fjiest paymont. Your customer will gel o
second paymont in 2010, The amaunt o tat payment will
depend on the amount of his Maximuem Claim and the Category
his system Is in al the time (il might have degradad by then). But
il alvo depends on a second factnt - the number af customers
across the coubtry and in Ganada who have made clibms.
Some tine atter the setliement lund closes in 2009, oft of the
Temaining money (anticipated o exceed $100 miion) will be

paid out to claimants. The amount ol the customers' final
payments is dependent in part on the number of claimants
among whom we must divide the settlernent fund.

The secend payment will likety ba significant. -For example, it is
estimaled, bl not guaraninad, that a Category Il clamant will
techive approximatoly 52.6% aof the Masimum Claim. Far the
homoowner describod above, that would transhste 1o an witial
payment of $29,850 and a second payment of $29,850 for a
tatal of $59,700, Actual paymants may be higher ar trwer basod
on 1he actual nuinbors of clahmonts,

What if the customer has already replaced the system?
That's ling, he con stilt submit a claim, However, it tho
roplacement was with & hke kel systom, the amount of his
Maximum Claim will be capped by the actual replacement cost.

I've got customers who may need to replace their systems
now—they can't wait until 2010. Can they replace their
system now and still get money? Yes. We'll need well-
documented proof of the amount of square feet, the nature of
the problems the customers’ cxperience, and the type of
instofiations. 1ake pholagraphs, save some of the hose, sava
degraded fornaea parts, and pleaso doscritie he system ard its
prablems in waling. Whenin doubt, CALL US! We're happy to
falk 1o you and to the Claims Administrator ahead of ime.

Do the customers have to use the money to replace their
systems? No, they can do whatever they want with it.
Cuslomers may wait as long as they would fike to replace their
systems, but dalay may incraase the likelihood of o failure thit
may resull it wiler damane

What if they still would like 1o suc Hentway? They can't,
Heatway is no Jonger in business, and Goodyear (who
manufactured the hose) has been reteased from liability
because it tunded the settlemant. Your cusiomers’ best (and
likely only) hope for getting money fo roptace their systems is to
make a claim. We are making a real push to ilentity everyone
we can that is ontitied ta settlement money. and get them to
make claimy, Nore of us wants o be in a position whare
systems lail aller the fund closes and customers are left wilhaut
aremedy. Thal's when peaple beqin to look around for somaone
olso to btame.

Who do | contact if | have questions? Any of us - pny ime.
In addition, 1o obtain more information, please fee! froe to review
the informadion on the website at :

David L. Black, Esq.
DBlack@perkinscoie.com
Phone: 303-291-2309
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wre. 3:3:_ scitlemsent o

ALERT

Heatway Entran I
Radiant Heating Hose

As many contractors/plumbers are aware,
there have been significant failures of
radiant heating systems containing
Heatway Entran Il hose since it was
installed in the early 1990s.

The product is defective orange rubber
heating hose made by Goodyear and
bearing the Heatway Systems name.
Tesling performed for homeowners with
Entran |l systems demonstrates that
the hose is defective and will fail
prematurely —even if it has not

done so already.

Every owner of property containing
heating Entran I hose is at risk hot only
of hose or heating systemn failure but
also of significant damage to the
property due to such failure.

We need your help to locate all
properties that previously or
presently had/have Heatway
Entran Il hose.



In November 2004, a Federal Court
approved a settlement between
Goodyear and present and former
Entran |l property owners in all 50
United States and Canada. The
Settlement Fund, over time, will be

over $200 million. This is the only
money that will ever be available

from Goodyear to compensate
home and business owhers foi
their damages caused by
Entran .

It is critical that we locate all
users of Heatway Entran |l as
soon as possible as their rights to
payment from the settlement fund
will €xpire forever on November
19, 2009. 1t is in their interests to
make claims as soon as possible.
If they have/had the hose and
make a claim, they will be entitled
to an initial payment immediately,
regardless of whether they have
replaced, repaired or not yet
addressed their systems.

Attached are responses to
commonly asked questions which
explain the Settlement Fund, how to
recover from it, and how much a
homeowner might expect to receive.

How can you help?

You can help in two ways. First, you can
contact your customers who have had or
stiil have Healway Entran il systems and
work with them to correct any problems
and to obtain money from the Settlement
Fund by making a claim against the Fund
as soon as possibie.

Alternalively, if you do not wish to contact
customers, you will be providing them with
a great service if you provide their names
and contact information to those people
listed at the end of this bulletin so that they
may be informed directly about their right
to receive a payment from the Settlement
Fund. A form for this purpose is attached
and may he duplicated for as many
cuslomers as necessary. You will remain
anonymous.

Why help?

For a number of reasons, this is the last
available source of funds to compensate
homeowners for the defective hose. This is
an opportunity to generate goodwill and,
perhaps future business with customers
who may otherwise just look to the installer
to correct problems if no other funds are
available. In many instances, itis
anticipated that settlement payments will
be substantial. As indicated, an alternative
is to provide contact information for users
sa that the Settlement Fund administrators
may contact them directly.

HEATWAY ENTRAN it USER INFORMATION

Name of User:

Address of Location of installation:

Approximate Date of Installation (optional):

Approximale Heated Square Footage (optianal):

Type(s) of Instaliation (optonal):

PLEASE SENDTO:

David L. Black, Esq.
DBlack@perkinscoie.com
Perkins Coie LL.P

1899 Wynkoop St. #700
Denver, CO 80202

Phone: 303-291-2309



4535 Mountain Vitlage Bvd.
Mountain Q)iffagz e@, Ri435

Department of Building and Safety
970.728.1392

To: CONTRACTORS AND HOMEOWNERS
From: CHADLEY ROOT, CBO

Subject: WINTER STAGING/ CONSTRUCTION STAGING

Date: OCTOBER 1, 2009

Dear Contractors:

Winter is rapidly approaching and a number of problems are becoming apparent on job sites
throughout Mountain Village. Trash and construction debris must be cleaned up before it becomes
buried under the snow. No trash will be allowed scattered around sites, all debris must be contained
within a dumpster. Problem sites will be issued a STOP WORK ORDER. Walk your job sites daily
to ensure that they are in order.

Please remember, no road or utility cuts will be allowed in road right-of-ways after October 15"

Because of the increasing number of construction related violations, revised Site Maintenance
Regulations were adopted by the Mountain Village Town Council in 2006 in an attempt to reduce the
impacts of construction on the Town as a whole but more specifically, on the neighbors of
construction sites.

Our staff sincerely appreciates your help in maintaining the beauty of Mountain Village.
Department of Building and Safety personnel will stop by all job sites periodically to ensure
compliance. Should you have any further questions, do not hesitate to contact our office.

Sincerely,
= =

==
Ch oot
Building Official






